IHOJIOKEHHUE

0 NOpsiAKe 0KA3AHHSA MVIATHBIX YCJIYr MyHHIHIAIBHBIM
0I0ZKeTHBIM yupexkaeHueM «JoM KyJbTypbI «3apednbiiin

1. O6mme nonoxennst

1.1. Hacrosimee IlonoxeHnue o mopsaKe oKa3zaHWsl IUIATHBIX YCJAYT MYHUIUIIATBHEIM
OroxeTHbIM  yupexaeHueM «Jlom KyneTypel «3apeunbiit» (manee - Ilomoxkenue),
pa3paboTaHO B COOTBETCTBHHM ¢ ['pakmaHckum kojaekcom Poccwmiickoit ®eeparium,
3akonoMm Poccuiickoit Pemepammu ot 07.02.1992 Ne 2300-1 «O 3ammre mnpas
norpedureneity, PenepansHeiM 3aKoHOM 0T 12.01.1996 Ne 7-®3 «O HekoMMepUYECKHX
opranuzaumax», 3akoHoM Poccuitckoit ®@eneparmm ot 09.10.1992 Ne 3612-1 «OcHoBEI
3akoHomaTesnbeTBa Poccuiickoit ®@exepauun o kynbrypen, llonoxenuwem o mnopsjike
OKa3aHHUA IIJIaTHBIX yCIyr MYHUIUNATbHBIMU YUPEX/IEHUIMH KYJILTYPBI,
MO/BEJIOMCTBEHHBIMM ~ YIPABICHUIO  KYJBTYpHl  aJAMUHHMCTpaiuu  ropoga Kuposa,
YTBEP)KICHHEIM TIOCTaHOBJIEHHEM ajaMuHHMCcTpauuu ropoja Kwuposa or 18.11.2019
Ne 2826-m, ycTtaBOM MYHHIMNAIBHOTO OIO/KETHOTO YupekjeHus «JloM KyJIbTYphI
«3apeuHbli», YTBEPKICHHBIM IIOCTAHOBICHMEM ajMUHUCTpaiuu ropoga Kuposa ot
09.08.2011 Ne 2541-m.

1.2. Hacrosmee [Tonoxxenune onpezensier eUHbIH MOPSI0K OPraHu3allui U OKa3aHus
IUIATHBIX ~ YCIYT MYHHIUIMAIBHBIM  OIODKETHRIM  yupe/jeHuem «JloM  KyJibTyphl
«3apeuHblii» (Hanee — YUpexaeHue).

1.3. VupexkneHue OKa3bIBa€T IUIATHBIE YCIYIH B I1elsX HauGonee [OJIHOIO
YIOBIETBOpPEHUsT roTrpebHocTell HaceneHus B cdepe KyJIbTYpbl W IIPHUBICUEHUS
JONOJTHUTENIbHBIX (PMHAHCOBBIX CPEJICTB.

1.4. Yupex/ieHue BIpaBe 0Ka3bIBaTh IUIATHHIE YCIYTH B COOTBETCTBUU C HACTOSIITUM
[Tonoxenuem, eciiu ycTaBOM YUpeskJIeHUS Takast JIesiTe/IbHOCTh MPeyCMOTpeHa.

1.5. Ilnatueie ycinyrd oOKa3bIBAlOTCS YUpeKIEHUEeM IONOJHUTEIbHO K OCHOBHOM
NCATENIBHOCTH W HE BJCKYT 3a CO00H CHMIKeHMS 00BEMOB M Ka4yecTBa OCHOBHBIX YCIYT,
OKa3bIBAEMBIX B PAMKAX BBIIIOJHEHHUS MYHULIMIIAJLHOrO 3aianus. OKa3aHue IUIaTHbIX YCIyT
HE MOJKET HAaHOCUTH yiiepd WM yXyAulaTh Ka4eCTBO MPEJOCTABJIECHUS OCHOBHBIX YCIVT,
KOTOpBIE YupexAeHue 00513aH0 0Ka3hiBaTh HACEIEHUIO OECIUIaTHO.

1.6. TlnaTHblE YCIYrM MOIYT OKAa3bIBAThCSl TOJBKO C COIVIacHs IOTpeOHTeNs Ha
J100pOBOJILHOM OCHOBE.

1.7. TpeGoBanusi K OKa3aHHMIO IUIATHBIX YCIYT ONPEIEAIOTCA IO COTTTAlIeHHIO
CTOPOH.



2. opsinok OKA3aHHA IJIATHBIX YCIyT

2.1. OcHOBaHHEM JUISl OKa3aHMs IUIATHBIX YCIYT CIIY)KUT HATMYHE B Y UPEXKICHUN:

2.1.1. MouuTopuHra noTpeGHOCTH MPEeAOCTaBIEHHS TIATHBIX YCIYT HACSICHMUIO.

2.1.2. KanpKyJisiuy Ha IUIaTHBIE YCIIYTH.

2.1.3. Ilopsiaka oka3zaHus IUIATHBIX YCIYT, YTBEPIKACHHOIO MPUKA30M PYKOBOAUTE/IS
¥ COTJIACOBAHHOIO € YIpaBIeHUEM KyIbTYPEI aAMHHUCTpaly roposia Kuposa.

2.1.4. Ilpukasza pykoBoautesss 00 YTBEp:KICHHH NEPeYHs ¥ Tapu(OB Ha TIATHBIC
YCIYTH, YCTAHOBJIEHHbIE B COOTBETCTBHHM C TMOPSAKOM IO YCTAHOBIEHMIO Tapu(oB B
MyHHIMNAIEHOM 00paszoBanun «I'opox Kuposy», yTBEpIKIEHHBIM YUPEIUTEIEM, €CITH HHOE
He TIPe/lyCMOTPEHO JefCTBYIOIMM 3aKOHOAaTeNLCTBOM Poccuiickoii deaeparni.

2.1.5. 3aKII04EHHBIX JIOTOBOPOB C IOTPEOHTE/IAMH Ha OKA3aHHUE IUIATHBIX YCIIYT.

2.1.6. Undopmanmu o0 OKaspIBAEMBIX IUIATHBIX YyCiayraXx B JOCTYIHOM JUIA
noTpebuTeNns MecCTe.

2.1.7. YcnoBuit Juisi OkazaHus I[UIATHBIX YCIyr, B TOM YHCJIE MaTepUalbHO-
TeXHWUECKO 0asbl, rapaHTHpYIOUIedl OXpaHy JKM3HM M 3[0pOBbsi noTpeduTE/ICH
(CaHUTApHO-3MHUIEMHUOJOTUIECKHH PEKUM, NPOTUBOIOKAPHEIM PEXHUM, OXpaHa Tpyda H
IpYTHe HOPMBI).

2.2. IlnaTHble YCIIyrH, OKasbiBaeMble YUpexkIeHHeM, O0popMIIAIOTCS J0rOBOPOM ¢
notpebUTENEM WIH €ro 3aKOHHbBIM TNpeacTaBuTesnem. JoroBop MOKET OBIThH 3aKIIOUEH B
YCTHOM WIM MHCEMEeHHOH dopme.

2.2.1. YerHasg Gopma J0roBopa npeaycMoTpeHa B ¢irydae mpeioCTaBIeHus aTHbIX
yCIAyr IpH CaMoOM HX COBepIIeHMH. JIOKyMEHTOM, MOATBEPIKAAIOLIAM OKa3aHHE TaKHX
yCJIYI U MX OIUIaTy, ABJIAETCA BXOJHON OMIIET, KACCOBBIH YEK.

2.2.2. B mNHCBMEHHOM BHIE JAOrOBOP 3aKJKOYaeTcs, €clIM IUIaTHble YCIyrd
OKa3pIBAIOTCS (DU3MYECKHM M IOPUAMYECKUM JIHMIIAM, a TaKKe B CIydae MpeJoCTaB/ICHMs
YCIJIYT, HCTIOIHEHHE KOTOPBIX HOCUT JUIMTEIbHbIH XapakTep.

2.3. Oka3zaHue IUIATHBIX YCJIYr OCYIIECTBIACTCA CHELHAIMCTAMM Y UpeKACHUs.
YupeskjeHHe BIpaBe MPUBJIEKATh CHELHMAIMCTOB, HE SABIAIOLIMXCS PabOTHHKaMM
YuapexaeHus.

2.4. MecTo 0Ka3aHMd IUIATHLIX YCIYT onpeaeasercs YUpeKACHHEM CaMOCTOSTENILHO.

2.5. YupexaeHue, BIpaBe NPeAOCTaBIATh JIbIOTH NPH OKA3aHUM IUIATHBIX yCIyT
OT/JEIbHBIM KATErOPHSM TPaKIaH B COOTBETCTBHHM C JICHCTBYIOLIUM 3aKOHOAATE/ILCTBOM
Poccuiickoii Menepanun. JIbrora npefoCcTasiserTcs nNpy NpeabsIBICHUN COOTBETCTBYIOLIMX
JOKYMEHTOB,

2.6. VYupexaeHue 00f3aHO CBOEBPEMEHHO MPEIOCTABIATH  [OTPEOUTEIIO
HEOOXO0AMMYIO M JIOCTOBEPHYIO HH(POPMaLHIO 00 OKa3bIBAEMBIX TUIATHBIX YCIIyIaX.

3. lopsiaok MoIy9YeHHs] H PACX0/I0BAHHA [IeHeRHBIX CPEACTB
3.1. Ilorpeburens 00sA3aH OIUIATUTH OKAa3bIBAEMbIC €MY IUIaTHBIC YCIIYTH B [IOPSIIKE 1
B CPOKH, yKa3aHHEIC B JOTOBOpe, H B COOTBETCTBMM C 3aKOHOJATENbCTBOM Poccmickon
degepanuy TOXYYNTh JOKYMEHT, MOATBEPIKAAIOIMNA BHECEHUE IUIATBI 3a OKasaHue
iaTHeIX yeiayr. CTOMMOCTD OKa3bIBAEMBIX IUIATHBIX YCJIYT ONpe/esIsieTes Mo COoraaleHuto
CTOPOH B COOTBETCTBHH € YTBEPK/IEHHBIM TapH OM.
3.2. Jloxobl OT OKa3aHMsA TIATHBIX YCIYT MOCTYIAKOT B PACTIOPSKEHHE YIPEKICHHU.



3.3. Ilepenavya HaJUYHBIX JEHET JIMLAM, HETIOCPEICTBEHHO OKA3BIBAIOUIMM IL1aTHBIC
YCIIYTH, WK IPYTUM JTUIaM 3arpeliaercs.

3.4. PacxonoBanue YUpexAeHHEM CPEICTB, MOIYYEHHBIX OT OKA3aHMA IUIATHBIX
YCIyT, OCYHIECTBISIETCS B COOTBETCTBUHM C IUIAHOM (UHAHCOBO-XO3AMCTBEHHOMN
JEATETBHOCTH.

3.5. JleHexkHbIe Cpe/ICTBa, MOJIYYECHHBIE OT OKa3aHUs TUIATHBIX YCIYT, HATIPABISIOTCS
B paMKax yTBEPIKIECHHOW KaTbKYJIAIHNA B CICAYIOMIUX MPOMOPIHSIX:

3.5.1. Ha onnaty tpyaa ue 6osee 60 % oT moaydeHHOro 10Xoja.

3.5.2. Ha mnauuciaeHuss Ha BBILIATHI 10 OIUIaT€ TPyAa B COOTBETCTBUM C
NCHCTBYIOMMM 3aKOoHOAaTeascTBOM Poccniickoit ®eneparun.

3.5.3. Ha onziaty KoMMyHaJIbHBIX IUiaTexeit He MeHee 5 % OT NoJyueHHOr0 J10X0/1a.

3.5.4. Ha ynnary Hajgoros, B KauecTBe 00BEKTa HAIOrOOOJOKEHMS IO KOTOPBIM
MPU3HAETCS UMYIIECTBO Y UPEXKICHUSL.

3.5.5. OcraBumuecs 1ocjie pacrnpeiesieHusl Cpe/icTBa pacxo/Iyl0Tcs Ha YBEIUYECHHE
OCHOBHBIX CpPE/ICTB M MaTe€pHalbHBIX 3allacoB, HAa COJEpPXKAHWE TOMEILIeHUs, TeKYUIHi
PEMOHT, a TaKKe Ha MPOUYKE pacxXo/ibl (TOBaphl, paboTEl, YCIYTH).

4. OTBETCTBEHHOCTH H NPABA UCTIOJHHTE/IS H NOTPeOHTE/Is MJIATHBIX YCIyr

4.1. UcnonHuTeb OKa3bIBAET IUIATHBIE YCIYTU B NMOPSIAKE U B CPOKU, ONpejie/ieHHble
JIOTOBOPOM, U B COOTBETCTBUH C YCTABOM Y UPEIK/ICHUS.

4.2. 3a neucnonaHenue audO HeHajIeKAIee UCTIOTHEHHE 00A3aTeNbCTB 110 J0TOBOPY
MCTIOJIHUTENIb ¥ NOTPEeOUTENb HECYT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO JOrOBOPOM H
3akoHoiareascTBOM Poccuiickoit Deneparun.

4.3. Ilpu Hapylu€eHUH YCJAOBHHA JOroBopa Ipu OKa3aHUM IUIATHBIX YCIIYT, B TOM 4YHCiIe
OKa3aHUM UX HE B MIOJIHOM 00beMe, MoTpeduTelib BIpaBe 1o cBoeMy BIOOPY norpeboBaTh:

0€3B03ME3IHOTO OKAa3aHMs IJIATHBIX YCJIYT;

COPa3sMEpPHOTO YMEHBIUIEHUSI CTOMMOCTH OKa3aHHBIX MUIATHBIX YCIYT;

BO3MEILEHNS] TMOHECEHHBIX WM pAacXOJ0B I10 YCTPAHEHUIO HAPYUIEHWH YCI0BHI
J0TOBOpa O NPEJOCTaBIEHUH IUIATHBIX YCIYT CBOUMHM CHIAMHU MIJIM TPETBUMH JIMIIAMM.

4.4. TlorpeOurens BrpaBe OTKa3aTbCsi OT HMCIOJHEHUS JIOrOBopa M norpeboBaTh
MIOJTHOTO BO3MEILEHUs y?m‘xon, €CJIH B YCTAHOBI/IEHHBII JAOTOBOPOM CPOK HCIIOJIHHMTEIEM
HE yCTpaHEeHbl HapylleHus yciaoBuii gorosopa. [lorpebutens Takke Brpape 0TKa3arThes OT
UCIIOJIHEHUS JO0r0oBOpa, €Cid UM OOHapy’>KeHbl CYIIECTBEHHbIE HEJIOCTATKM OKa3aHHBIX
TUIATHBIX YCJIYT WM WHBIE CYILECTBEHHBIE OTCTYIUIEHUS OT YCJAOBHIA JIOroBopa.

4.5. Ecii UCHIOJIHUTEIb HAPYILWI CPOKH OKa3aHMs IUIATHBIX YCIyT (CPOKH Havala u
(W1M) OKOHYAHMA OKa3aHWs IUIATHBIX YCIAYI M (M/IM) [POMEKYTOYHBIE CPOKH OKasaHUs
IUIATHBIX YCIYT) JIMOO €C/IH BO BpeMs OKa3aHHs IUIATHLIX YCJIYT CTal0 OYE€BHIHBIM, YTO OHU
He GyAyT OCYIIECTBICHBI B CPOK, TOTPEOUTENb BIIpaBe 110 CBOEMY BBIOOpY:

HA3HAYUTH HCTIOJHUTEII0 HOBBIM CPOK, B TEUEHUE KOTOPOI'O MCIOJIHHUTENDL JOIKEH
MPUCTYIIHUTH K OKA3aHUIO MJIATHBIX YCIYT U (WIM) 3aKOHYHTE OKa3aHue TUIaTHBIX YCIIYT;

MOPYYUTh OKAa3aTh IUIATHBIC YCIYIH TPETBHM JIMLAM 34 pPasyMHYK LEHY U
noTpeboBaTh OT UCIIOJHUATES BO3MEIIECHHUS IIOHECCHHBIX PACXO/I0B;

noTpedoBaTh YMEHBLICHHS CTOMMOCTH IUTATHBIX YCIIYT;

PacTOprHyTh AOTOBOP.



4.6. TlotpebGurens BrpaBe mnoTpedOBaTh IMOJHOIO BO3MELICHHA  YOBITKOB,
MPUYHHEHHBIX €My B CBS3H C HapyLUIEHHEM CPOKOB Haydaja U (M/IM) OKOHYAHMSI OKazaHHs
TUIATHBIX YCIIYT, @ TAKJKE B CBA3H € HEAOCTATKAMHM IIATHBIX YCIIYT.

4.7. Ilo WHULIMATHBE MWCIOJIHUTEIA JOrOBOP MOMKET OBITh pPacTOprHyT B
OJHOCTOPOHHEM IOPAJIKE B CASAYIOLIMX CIIydasX:

MPOCPOYKA OILIATHI CTOMMOCTH IUIATHBIX YCIIYT;

HEBO3MOKHOCTh HAJJIEIKAIIEro MCIOJHECHHUS 00s3aTEIbCTB 110 OKA3aHMIO TUIATHBIX
YCIyT BejieICTBHE neiicTuii (6e3neiicTBUsA) moTpeOuTes.

5. KouTpoJs 3a npeocTaB/JIeHHeM NJIATHBIX YCJIyr

5.1. VYnpasienue KyabTypbl aIMUHHCTpauuu ropoxa Kuposa ocyliecTBiseT
KOHTPOJIb 32 COONIOJICHHMEM  JICHCTBYIOLIETO  3aKOHOJATEJLCTBA  [IPH  OKa3aHUU
YupexIeHueM MIaTHBIX YCIyT.

5.2. YnpasieHnue KyJabTypel aIMUHACTpaLMK ropona Kuposa BpaBe NpHOCTAHOBUTD
NEATEIBHOCTE YUPEXK/ICHUST 10 OKa3aHWIO0 IUIAaTHBIX YCIYI, €CHM 3Ta JAeATeIbHOCTb
OCYIIECTBISAETCS B yIepd OCHOBHOM JEATEIBHOCTH Y UPEKIACHHUS.

5.3. Ilpu BBISABIEHHH CITyyaeB OKa3aHMA IUIATHBIX YCIYT ¢ ymepOoM Iuis OCHOBHOM
NeSTeIbHOCTH WM B3UMaHMs IUIaThl 3a  yCiayrd, (QUHaHCHpyeMble u3 Oro/ukera,
ajmMuHUCTpauust ropoja KwpoBa BmpaBe TpHHSATE pemieHHe 00 H3IBATHH HE3aKOHHO
MOIYYEHHBIX CYMM B COOTBETCTBYIOIIMI OIOKET.

5.4. PykoBoauTeins YupexIeHUs B yCTaHOBIIEHHOM ITOPSIIKE:

OCYHIECTBJISI€T KOHTPOJIL U HECET OTBETCTBEHHOCTH 3a KaYECTBO OKa3aHMs IUIaTHBIX
YCIIYT:

OCYLIECTBIISIET a/IMUHHCTPATUBHOE PYKOBO/ICTBO, KOHTPOIMPYET OKa3aHHE IUIATHBIX
YCIYI M HEeCeT OTBETCTBEHHOCTh 3a (PMHAHCOBO-XO3SIICTBEHHYIO  JIESATEIBHOCTD,
cobmoiene (pUHAHCOBOW W TPYJAOBOWH JHCUUIUIMHBEI, COXPAaHHOCTb MATEPHANBHBIX U
ApPYTHX LIEHHOCTEH.
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